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Tel: 028 9043 6400 
www.nowgroup.org 

Twitter: @NOW_Group 
Facebook: nowgrouporg 

We offer a range of solutions to businesses including corporate 
catering, recruitment and supported employment, social impact 
measurement and disability awareness customer service training. 

Get in touch to find out more

Data and impact measurement by: www.gaugeimpact.org© 
Design by: ww.gerry-can.com©

This project is part funded through the Northern Ireland European Social Fund Programme 2014 – 2020  
the Department for the Economy and the Department for Communities.

It's been another year of exceptional results against the backdrop of 
economic uncertainty and the organisation has maintained its Social Impact 
figure. For every £1 invested in NOW Group there is a return of £20 in social 
value. This measures the astonishing social impact of our activities.  

Any business is only as good as the staff that delivers the services whether 
that be staff in the Loaf Cafés and Pottery or those delivering training for 
JAM Card and in our academies, or family services.   

The Board is in awe of the dedication, passion and work ethic of our staff.  
It is a wonderful team that constantly goes beyond the normal day to day 
commitment and that is so inspiring and rewarding to see.  

John Gordon, Chairman

Our Board’s time and 
commitment is valued. 
It’s like gold dust!

Our team reaches for the stars to create meaningful impact for our participants.

Our volunteers  
are out of  
this world!

For every £1 invested 
in NOW Group   
we generated

£20
in social value

We're a social  
enterprise supporting 
people with learning 

difficulties and  
autism into jobs  

with a future

Like our  
Impact Card?  

www.gaugeimpact.org  
can work with you  
to produce one for  

your business

Supported by

OUR STORY

“NOW Group has totally changed my life, during Covid I suffered bad 
mental depression and couldn't see any future for me. Now I’m in NOW 
Group I have completed a few online courses to help me with how to 
do interviews and get work. I have taken part in the catering at Loaf, now 
I'm volunteering on a Thursday.” 

Participant

“We are delighted to be involved with NOW Group Digital 
Partnership and are able to offer our participant a full-time post 

upon completion of the programme. He adds value to our 
organisation, and we anticipate that he will continue to grow 

and develop as we move forward together.” 

Employer

“It really is a fantastic venue, as the young adults feel safe & supported, 
you can see how they have all bonded & have a great time together. 
They get opportunities there to learn many things. We now have a bit 
more time to look after ourselves and we are now much stronger as a 
family. I can't think of any other plaudits to add but to offer our eternal 
thanks to NOW Group staff.” 

Parent

We would like to say thank you to our staff,  
volunteers & board members for all their efforts

www.nowgroup.org
IMPACT CARD 2021 - 2022

£42k43
Schools/Further Education 

Schools engaged  

£843k
Saved through reduced,  
day care, family support  
and crisis interventions   

£360k
Saved through reduced 

benefit payments   

1254

19.5k8.5k

777
Participants reported improved 

life and career opportunities

1121
Participants reported 

feeling more 
independent 

1227
Participants felt  

more socially  
included  

95%
Of parents would  

recommend NOW Group  
to others  

1753
Parents/carers had  

reduced anxiety & more  
respite for self-care

 11 11k 

34

1753

67

People supported  
in training and 
employment   

Soft skills courses  
completed

People availed of work 
experience this year

For every £1 invested in  
NOW Group  we generated £20 

in social value

89
Families supported 

through 1953 one to 
one sessions    

202
Participants supported 
across 13 social activity 

groups   

78
Participants in 

Community 
Opportunities

40
Participants engaging in 
Together Building United 

Communities (TBUC)   

88%
Of employers felt better 

equipped to support staff 
with a disability  

JAM Card©  
App Users

Number  
interactions with 

employers

138
NOW participants 
completed Money 

Management Training

Volunteers give
3594

Hours of their time
63

Participants supported 
through work placements 
at Loaf catering & Pottery

0%
Single use plastic  

used across  
Loaf Cafes

10%
Reduction in waste 

across Loaf Cafes

753 211
Accreditations Disposable income was 

generated in  
paid employment  

Participants  
achieved

New JAM Card  
partnerships  
developed 

Number of people  
received bespoke  
JAM Card training

3k
Number of people 

completed JAM Card 
E learning training
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People into  

paid jobs
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Employers

Participants

Pro-bono valve  
given by suppliers

More good stuff

Parents/carers
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