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Jobs with Purpose

Job title

Bank Community Support Staff

Candidate Brief

NOW Group are an award-winning social enterprise who delivers services across
Northern Ireland supporting people with learning difficulties, autism and neurodiverse
conditions into jobs with a future. We are passionate about changing lives and our
priority is on outcomes and impact for individuals, their families and communities
who are the most disadvantaged. We support participants to have better health, a
better education and a brighter future. Our services are continually evolving as a
result of co-design, participant feedback and project learning.

As Community Support staff with the Community Team you will provide direct
support to participants on the NOW Community Opportunities Service by delivering a
programme of daily activities to increase independent living and social skills. The
post holder will ensure a variety of opportunities and will work closely with other
departments including Employment and Training Services.

Location Any NOW site as required
Reports to Transition Coordinator
Bank/casual
Hours Full flexibility including evenings and weekends
In a position to cover at short notice
Salary scale £11.44 per hour
Mission

Supporting people with learning difficulties and autism into jobs with a future.

Vision

A society where people with learning difficulties live, work and socialize as valued citizens.

Main Responsibilities
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Provide person-centered support to participants on the Community Opportunities Service.

Support participants within classroom and outdoor venues.

Encourage individuals to engage in opportunities and build independence skills.

Promote Volunteer opportunities for group members.

Build on existing external networks/relations and develop new ones to increase range of activities and

networks available to participants.
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Route train participants to increase independence skills.
Comply fully with NOW Group's 'Organisational Approach to Safeguarding.

This job description is not definitive and may be subject to review as the duties and responsibilities determine
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We're a social enterprise supporting people with learning difficulties and autism into jobs with a future

NOW Group adhere to the AccessNI Code of Practice and it is our policy to obtain an Enhanced Disclosure for
employees who will be working within our service delivery teams. This check will be completed before
employment commences and only if successful at interview. For further information please refer to the
Access NI Code of Practice at AccessNI Code of Practice (nidirect.gov.uk)

A copy of our policy on the secure handling, use, storage and retention of information is available on request.

In line with the Rehabilitation of Offenders (Exceptions)(NI) Order 1979 (as amended in 2014), NOW Group’s
will only ask about convictions which are defined as “not protected” for the purposes of obtaining a Standard
or Enhanced disclosure. Please note that a criminal record will not necessarily be a bar to obtaining a
position. A copy of our policy on the Recruitment of Ex-Offenders is available on request.

Personnel Specification

Essential
1. Afull current driving license and access to a car. Consideration will be given to alternative travelling proposals in
respect of applicants with a disability who cannot hold a license.

Ability to be flexible and adaptable - hours are flexible and may involve evening and weekend work as required.
GCSE grade Cin English Language (or equivalent),

At least one years experience of supporting people with learning disabilities within a group environment.
Experience of engaging with volunteers.

Ability to demonstrate administrative skills with good record keeping.

IT skills including Word, Excel, Outlook and Social Media use.

Understanding of the barriers faced by people with learning disabilities.
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Desirable
1. Community or Youth Qualification (Level 3 or equivalent)
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NOW

We're a social enterprise supporting people with learning difficulties and autism into jobs with a future

Values & Behaviours

Courage Accountability
We have the strength, willingness and We take personal responsibility for achieving
determination to initiate, make things happen our objectives and act with openness,
and to carry them through. integrity and trust.
OUR VALUES
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Collaboration Impact
We are one company. We are all NOW Group Our services change lives. We are relentless in
people and treat each other with respect our pursuit of success and excellence.

regardless of status.

All employees in NOW Group are required to subscribe to the values of the organisation and demonstrate these
values through agreed behaviours in their day to day work and their relationships with participants, stakeholders and

colleagues. Candidates will be expected to demonstrate relevant values and behaviours as part of the interview
process.
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